
CREDIT & DEBIT CARD 
CONTROLS  

QUICK START GUIDE
Card management at your fingertips.



  CREDIT & DEBIT CARD CONTROLS

Manage your Northeast CU Credit or Debit Cards right from your Digital 
Banking Account on your desktop or through your Northeast Mobile 
Banking app. Freeze and unfreeze your card, order a replacement, report 
it lost or stolen, or submit a travel notice from anywhere at anytime. 

1.	 Log into Digital Banking or open your Northeast CU Mobile App.

2.	 On the main menu go to “Services”.

3.	 Select “Card Services” under the Card Management section. 



4.	 On the “Card Controls” page, select “Card Details” next to the 
card you want. 

5.	 On the “Card Details” page, you can enable/disable your card, 
order a replacement, report it lost or stolen or submit a travel 
notice.

6.	 That’s it!
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